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Microsoft 365 Apps & Tools
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Office suite
Word, Excel, PowerPoint, OneNote, Publisher, Access.

Office on PCs, tablets and phones
Each user can install Office on 5 PCs or Macs, 5 tablets (Windows,
iPad, and Android), and 5 phones.

Reliability

Get peace of mind knowing your services are available with a
guaranteed 99.9% uptime, financially backed service level
agreement (SLA).

Secure cloud file storage and sharing

OneDrive for Business gives each user personal cloud storage that
can be accessed from anywhere and syncs with their PC/Mac for
offline access.

Privacy )
Your data belongs to you. Microsoft does not scan emails or
documents for advertising purposes.

Administration

The admin portal provides IT detailed configuration options for your
services, either from an online portal or through automated
management with PowerShell commands.

Up to date
Updates are included in your subscription. New features are rolled
out to Office 365 customers regularly.
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Office Online
Create and edit Word, OneNote, PowerPoint, and Excel documents
from any modern browser.

Professional digital storytelling
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Active directory integration
Manage user credentials and permissions. Single sign-on and
synchronization with Active Directory.

Support
24/7 phone support for all IT issues. For less urgent issues, you can
create service requests directly through the admin portal.

Microsoft FastTrack for Office 365

S r< With Sway, a new Office 365 app, you can easily create engaging, FastTrack Microsoft FastTrack for Office 365 is our customer success service
| interactive web-based reports, presentations, newsletters, training designed to help you move to Office 365 smoothly and with
material and more—right from your phone, tablet or browser. confidence and realize business value faster.
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